3anyweHHasa BO Bpems naHaemum TenedoHHaa cnyxba "122" craHeT eguHOI cnpaBoYHOM cayx60ii
MNetepbypra

B anpene 2020 2oda 8 [llemepbypee Hauana pabomame EQUHAA peauoHAnAbHAA UHGOPMAUUOHHO-
crnpasoyHas cnyuba "122". W3Ha4anbHO, MO3B80HUB M0 KOPOMKOMY HOMEPY, 20POHAHE MOo2/u
Kpyan0CcymoYHo y3HAMb omeemsl HA 80MPOChI, KACAIOWUECA MU3HU 8 nepuod naHdemuu. Ho meneps
rno Homepy 122 sam omsemam rno4¥mu Ha 10600 80rpoc 0 20p0OCKOU HU3HU.

16 anpens 2020 roga Bc/Aen 3a BBedeHWEM "KOPOHABUPYCHbIX" OrpaHMYeHUi NpaBUTENbCTBO
MeTepbypra 06bABMNO O Hayane paboTbl eauMHOM CNpPaBOYHOM CAYKObl MO BOMPOCaM, CBA3AHHbLIM C
naHaemuei. MNo3BOHMB MO KOPOTKOMY Homepy "122", Torga MoXKHO Obln0 y3HaTb, rAe cAaTb TecT Ha
covid-19 pagom ¢ AOMOM UK, YTO HYXKHO AeNaTb, eCAN Bbl TONILKO YTO BEPHYANUCH U3 APYroW CTPaHbI.

Mo mepe CHATMA KOPOHABMPYCHbIX OFpaHMYEHUN, GYHKUUM OnepaTopoB CAyXKbbl «122» nocTeneHHo
pacWMpAAnCL U TENEPb OHW MOMOTatOT HalTKM OTBET NOYTM Ha 06O BONPOC, HAaXOAALLMIACA B BEAEHUM
NpaBMTeNbCTBa U NOABEAOMCTBEHHbIX EMY OpraHU3aLmii.

O yem cnpawmrBanu netepbypx bl

3a nepsble nonroga pabotbl CayxK6bl "122" (c anpens no ceHTAbPb) bbino obpaboTaHo 6onee 100 Thbicay
obpauweHnn rpaxaaH. Camol nonyasapHOM KaTeropMenl BOMPOCOB 3a 3TOT Mepuofd  CTaso
34paBooxpaHeHne, 35% 06PaTUBLLMXCA WMHTEPECOBANNCH HIOAHCAMW MEAMULMHCKOTO 06CnyXKMBaHMA,
Ha/MuMeM NeKapcTB M caayeilt aHanusoB. Ha BTopom mecTe Mo MOMyAAPHOCTM OKasaauCb BOMPOCHI,
CBfA3aHHble C COBNOAEHMEM PEXMMA CAMOM3O0NALUUM U OCOBEHHOCTAMMU MOAYyYEeHUss BONbHUYHBIX, 3TO
BO/IHOBA0 25% no3soHMBWMX. 13% obpalyeHnit bblin No NoBoAy coumanbHOro obecneyeHus, Boinaat
M KomneHcauun. Cpean Apyrnux MHTEPEeCcoBaBLUMX NETepbyp)KLEB BOMPOCOB - NepeceyeHne rpaHunLpbl,
OTMEHa MaCco4YHOro pexnma u rpaduk paboTbl TpaHcnopTa.

MnaHbl Ha 6yaywiee

Kak oTmeyatoT B CmonbHOM, B nocneaHee Bpema no tenedoHy "122" netepbyprKubl Bce valie
3BOHAT C  BOMPOCaMM,  KOTOpble  KacaloTcA  OObIMHOM  M3HM, Q@  He  NnaHAeMuu.
- Chyxby 122 3anyctuam o4veHb HGbICTPO B Mepuos "KOpPOHaBMPYCHbIX" OrpaHMYeHUin M B NepByto
oyepenb OHa JaBana pPas3bACHEHMA Ha 3TOT CYeT, - paccKasbiBaeT npeacenaTtesb Komuteta no
MHbopMaTM3aLmm u ceasmn CtaHmucnas KasapuH.

- Ho Ha ceroaHsWHNIN aeHb KOMYecTBO "CKPMNTOB" MO BCEM acneKTaM *KM3HW YBENUYMIOCH B
pasbl . YacTo Mbl Aaxe 3ameHseM ropsuyve JIMHUM OPraHOB WMCMOJIHUTE/IbHOW BAACTM, OTBeYas Ha
BONpOCbl NpodeccnoHanbHO U KomNeTeHTHO. MpegnonaraeTcs, 4TO B CKOPOM BpemeHu Cnyxkba «122"
CTQHET eANHbIM HOMEPOM FOPOACKOWM CNPaBOYHOM cnyK6bl. OHa ByaeT oTBeYaTb HAa BCe BOMPOCHI OT
BpEMEeHU 1 nopaaKa paboTbl FOPOACKUX CTPYKTYP M CNYXKO A0 NpeaMeTHbIX BOMPOCOB - KaK NPaBUAbHO
YTO-TO CAENaTb M Ky4a Nyylue NOMTU B TOM AN UHOM CUTYaLUMM, - NPOSOIKAET OH.

[Ona makcumanbHoro yaobctBa ropokaH nnaHupyetcs obecneymTb AOCTYNHOCTb CAYXKObl U3
COUMANbHbIX ceTeil. Yie celyac MOMKHO MO3BOHUTb B CAYXOy «122» M3 coumanbHOW ceTu
«OAHOKMIACCHMKMY MW 334aTb CBOM BOMPOC NMUCbMEHHO. [1A 3TOro HeEOBX0AMMO B COUMANbHOM ceTu

«OAHOKNACCHUKMY BCTYNUTb B rpynny «EanHaa cnpaBoyHas cay:kba CaHkT-Metepbypra 122». Co
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CTPAHULbI TPYNMbl MOXHO MO3BOHWUTb KOHCY/IbTAHTY CAYKObl «122» U ¢ MOobuAbHOro TenedoHa, n ¢
NepCcoHaNbHOro KOMMNbIOTEPA, NPU HANUUYNUKN HEOOXOAUMOW FAPHUTYPbI (HAYLHUKKW, MUKPOODOH).

Cpean Apyrux MHTEpecHbIX GYHKUWIA, KOTOpble MAaHUpPYOT f06aBuTb K GyHKUMAM Cnyxo6bl
"122" - BO3MOXKHOCTb $UKCMpOBaTb 0bpalleHna netTepbyp:KueB Ha nopTane "Haw CaHkT-MeTepbypr".
Celtyac ¢ NomoLLbO NPUNOXKEHUA UK Beb-Bepcumn nopTana "Haw CaHkT-MeTepbypr" moxHO coobuatb
o npobaemax 6raroycTpoiicTBa U caegmTb 3a UCNONHEHMEM 3asABOK. BBegeHWe Takol onuum B nepeyeHb
BO3MOKHOCTEN CNy»K6bl «122» MO3BOAUT Yy4yacTBOBaTb B peleHun npobiem 6naroycTpoictea Tem
ropoyaHam, KoTopble Bce eule "Ha Bbl" ¢ MIHTepHeTOoM.



